
How to Sign Up 
for BDO Online Banking

• Sign Up using Deposit/ Debit Card
• Sign Up using Credit Card
• Download and Activate BDO Mobile Banking App
• Activate your One-Time Password (OTP) Generator



How to Sign Up 
using BDO Deposit Account/ 

Debit Card



1. Go to www.bdo.com.ph, click “Online Banking Login” 
and then click “BDO Online Banking”. 



2. Click “Not Yet Enrolled? Enroll Now!” at the Login page.



3. Read and Accept the Terms and Conditions. 
Click the checkbox and then click submit. 



4. Choose Deposit Account in the Dropdown Menu. 
Select Within the Philippines, and complete the necessary    
information.



5. Choose your User ID and Password and enter the last 10 digits 
of your mobile number, and email address. 
Validate your enrollment by entering the Captcha/picture code.        
In the example below, the code is REEM, but this will be different for every user.



6. Once you’ve submitted the form, an acknowledgment page 
will appear with the details of your ATM Activation Code.
This will also be sent via email and SMS.



7. For your security, please activate your account at any BDO ATM 
nationwide. After inserting your card, go to “Other Services” 
and then select “Activate Electronic Banking.”



8. Enter your ATM Activation Code then enter your PIN 
and you’re all set! Your Online Banking account will be activated   
within 1 banking day*. 

*NOTE: For accounts activated on a weekend, please wait until Tuesday of the following week for the activation of your account. 



9. Once your account has been activated, you may log in to 
BDO Online Banking using your Username and Password.



10. On the next screen, type in the One-Time Password or OTP 
that will be sent to your registered mobile number.      
For your security, every time you log in using the web, you will need to type in an OTP.
In the example below, the OTP is 385600, but this will be different for every log in attempt. 

385600



11. Once successfully logged in, you can now manage your accounts, 
send money, pay bills, reload, access your loan accounts and more!  
Note that for your security, some transactions made on the web will require you 
to key in an OTP.



How to Sign Up 
using BDO Credit Card



1. Go to www.bdo.com.ph, click “Online Banking Login” 
and then click “BDO Online Banking”. 



2. Click “Not Yet Enrolled? Enroll Now!” at the Login page.



3. Read and Accept the Terms and Conditions. 
Click the checkbox and then click submit. 



4. Choose Credit Card in the Dropdown Menu and complete 
the necessary information.



5. Select Personal Information and OTP as the Mode of Activation. 
Fill out the required information with your card details. 



6. Once you’ve submitted the form, a One-Time Password or OTP will be     
sent to your registered mobile number. Type this in to proceed.

385600

In the example below, the OTP is 385600, but this will be different for every user. 



7. An acknowledgement page will appear once you have successfully     
signed up your credit card. Your BDO Online Banking Account 
is automatically activated and ready for use.



8. Now that your account is activated, you may log in to 
BDO Online Banking using your Username and Password.



9. On the next screen, type in the One-Time Password or OTP 
that will be sent to your registered mobile number.      
For your security, every time you log in using the web, you will need to type in an OTP.
In the example below, the OTP is 385600, but this will be different for every log in attempt. 

385600



10. Once successfully logged in, you can now manage your accounts, 
send money, pay bills, reload, access your loan accounts and more!  
Note that for your security, some transactions made on the web will require you 
to key in an OTP.



How to Download 
and Activate

the BDO Mobile Banking App



You may also download the BDO Mobile App on Google Play 
or App Store by searching for “BDO Personal Banking”.



1.   Log in using your Username and Password.
Read and accept the Terms and Conditions. 



2. You will receive an SMS to verify that you are adding a new device. 
Reply “Add Device” to confirm and type in the OTP that will be sent      
to your mobile number. 

459600

In the example below, the OTP is 459600, but will be different for every user. 



3. Once you’ve successfully added your mobile device, you can now  
start using the BDO Mobile App to manage your accounts, 
send money, pay bills, reload, access your loan accounts and more!
Unlike logging in on the web, you don’t need to key in an OTP every time you log in 
on the BDO Mobile App. Just type in your User ID and Password. 



How to Activate your 
One-Time Password (OTP) 

Generator



1. For enhanced security and faster transactions, we also encourage 
you to activate your One-Time Password or OTP Generator through 
your BDO Mobile App. Simply log in and go to Settings.
When you activate your OTP Generator, you no longer need to wait for OTP sent via SMS for your 
transactions on the web. You may also use this feature even without an internet connection. 



2. Turn on the OTP Generator by sliding the button to the right 
and click Continue to confirm. 
Make sure your Phone’s Date and Time is “Set Automatically” (or Use Network-provided time) 
in your Phone’s Settings for this feature to work. 



3. You can now choose to use your OTP Generator whenever you log in 
or transact on the web. 



4. When you are prompted to key in your OTP, simply open 
your BDO Mobile Banking app, tap the OTP Generator icon, 
type the OTP and click Proceed. 
In this example, the OTP is 765868, but this will be different for every log in attempt and 
for every transaction. Kindly take note that the OTP will refresh every 30 seconds.

765868



5. With the OTP Generator activated, you can now do faster transactions    
using BDO Online Banking on the web. No need to wait for SMS.
Note that for your security, some transactions made on the web will require you 
to key in an OTP.



Keep your account secure.

BE VIGILANT. 

Do not give your login details and OTP to anyone.
Real BDO Officers will NEVER ask for this.

Scammers pretend to be BDO, offering loan payment 
extensions and credit card approvals, or threatening to 
close your account. Do not give them your information.



Thank you
and enjoy convenient banking 

with BDO!


