How to Sign Up
for BDO Online Banking

Sign Up using Deposit/ Debit Card
« Sign Up using Credit Card
 Download and Activate BDO Mobile Banking App
« Activate your One-Time Password (OTP) Generator



How to Sign Up

using BDO Deposit Account/
Debit Card



1. Go to www.bdo.com.ph, click “Online Banking Login”
and then click “BDO Online Banking”.
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2. Click “Not Yet Enrolled? Enroll Now!” at the Login page.

Subsidiaries Branches / ATMs nternational Desks

Auto, Home & SME Loans Services Now Online! _ ' ; m

Unibank
* Update customer info
* Request for collateral release
* Computation for full payment and other loan services.

Visit hitps//wwew.bdo com ph/personal/loans and go to Loan Services

Login to BDO Online Banking

User ID: TOLL-FREE NUMBERS
' Reminder: Charges apply for calls made through a mobile

EEEEE——

Password: Domestic Toll-Free Nos.:
[ W 5005015000 (Sayante) 18008.631.8000 (Globel
1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines)
o ewon
(Int’l. Access Code) + 800-8-631-8000

CONTACT SUPPORT:
Send a message to BDO

Forgot your password?

Forgot your user ID?

Forgot your telephone PIN?
Customer Contact Center

Not Yet Enwolled? Enwoll Now!

Security Features Onéine Banking Privacy Policy

*Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing
experience, please upgrade to the latest versions of Mozilla Firefox, Google Chrome, Safari or Internet Explorer as soon as
possible



3. Read and Accept the Terms and Conditions.
Click the checkbox and then click submit.

BD

We find ways’

Terms and Conditions
Electronic Banking Terms and Conditions of Use

The terms "we”, "us”, "our”, "Bank”, "BDO " refer to BDO Unibank, Inc. "You" refers to each enrolled user of the BDO's Electronic Banking Services:
BDO ATM, BDO Intemet Banking, BDO Mobile Internet Banking, BDO Phone Banking, BDO Mobile Banking, and BDO Call Center.

These Terms and Conditions form the contract between you as a customer and BDO as the provider of these services. By enrolling in and
using BDO's Electronic Banking Services, you acknowledge and accept these Terms and Conditions. While we will provide a secure system
within which you can conveniently carry out your banking transactions via the ATM, Internet, Phone, Mobile Phone, and Call Center, you shall
take full responsibility for protecting your personal information and accounts once you are enrolled in the service/s and using secure
communication lines and internet connection when utilizing the service/s. Before doing any online transactions or sending personal
information, make sure that correct website has been accessed. Always enter the URL of the website directly into the web browser and avoid
being re-directed to the website, or hyperlink to it from a website that may not be as secure. Beware of bogus or "look alike” websites.

M have read, fully understood and agreed with the Terms and Conditions




4. Choose Deposit Account in the Dropdown Menu.
Select Within the Philippines, and complete the necessary
information.

BD
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Online Banking Enroliment

Select The Type Of Account To Envoll

Account Type [Gepos Accour [+

Only the following accounts are allowed for initial enroliment:
- Individual or Joint "OR" ATM-based Savings or Current Account
- Credit Card (Principal Card)

Other BDO accounts like Time Deposits, Cash Card, Consumer Loans and Trust Accounts may be enrolled as additional accounts once you have activated your Online
Banking

Please Let Us Know Where You Are Enroling From

@ Within the Philippines

() Outside the Philippines

Channel For Enrollment

Online Banking

Input Your Account Information

ATM Card Number

Preferred Nickname

For clients enrolling in the Philippines, an ATM card is required. If you do not have an ATM card, please visit your branch to request for one.




5. Choose your User ID and Password and enter the last 10 digits
of your mobile number, and email address.

Validate your enrollment by entering the Captcha/picture code.

In the example below, the code is REEM, but this will be different for every user.

Please enter your mobile number below in this format: 6390000000

Nominate Your Online Banking Information
User D
Password

Confirm New Password

Mobile Number 63

E-mail Address

Please ensure that the nominated mobile number is your valid contact detail. This will serve as your registered mobile number for Online Banking transactions where

One-Time Password (OTP) will be sent via SMS. Please keep your devices, registered mobile number and password secured at all times

Enter code shown below

Click here to get a different image




6. Once you’ve submitted the form, an acknowledgment page
will appear with the details of your ATM Activation Code.
This will also be sent via email and SMS.

BDO Non-Overseas Initial Enroliment Acknowledgment Page

BDO Non-Overseas Initial Enwollment Acknowledgment

Thank you for enrolling in BDO Online Banking. Your enrollment Reference Number is OE-20200121-4 5
y g

Please go to any BDO ATM and select "Other Services" - "Activate Electronic Banking” - then enter this ATM Activation Code: 849152. You have until March 05, 2020 to

activate your account

Search for BDO ATM Locations

User ATM Number

ATM Card Number

Mobile Number

E-mail Address b : @gmail.com




7. For your security, please activate your account at any BDO ATM
nationwide. After inserting your card, go to “Other Services”
and then select “Activate Electronic Banking.”

BDO BDO

Please select a transaction Please select your desired transaction
(Press CANCEL to exit) (Press CANCEL to exit)

4 Balance inquiry Reloads p 4 élcetc':\{?gﬁic Banking
Withdrawal . Activate Enrollment
4 Cash advanc/e Other services p 4 %or Fund Transfer

4 Bills payment

< PIN Change/
PIN Nomination

4 Funds transfer




8. Enter your ATM Activation Code then enter your PIN
and you’re all set! Your Online Banking account will be activated
within 1 banking day*.

BDO BDO

Please enter activation code Please enter your PIN
(Press CANCEL to exit) then press ENTER in the keypad below
(Press CANCEL to exit)

Please cover your hand
while entering your PIN

Change )

*NOTE: For accounts activated on a weekend, please wait until Tuesday of the following week for the activation of your account. m



9. Once your account has been activated, you may log in to
BDO Online Banking using your Username and Password.

Properties for Sale FAQs Promos Remit Status Inquiry Subsidiaries Branches / ATMs International Desks

Unibank
* Update customer info
* Request for collateral release
* Computation for full payment and other loan services.

Consumer Loans - m
m Auto, Home & SME Loans Services Now Online! ,

We find ways’
Visit https.//www.bdo com ph/personal/loans and go to Loan Services

PERSONAL BUSINESS

Login to BDO Online Banking TOLL-FREE NUMBERS

eBanking User ID: Reminder. Charges apply for calls made through a mobile

phone.
Accounts FBTEST1

Domestic Toll-Free Nos.:
Password: 1800-10-631-8000 (PLDT)  1800-3-631-8000 (Digitel)

_ 1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines)

Loans INTERNATIONAL

“ (Int!. Access Code) + 800-8-631-8000

Credit Cards CONTACT SUPPORT:

Trust and Investments

Forgot your password?
Forgot your user ID?
Forgot your telephone PIN? Customer Contact Center 8631-8000

Send a message to BDO
Remittance Services

Insurance
Not Yet Enrolled? Enroll Now!

Rewards . . N "
Security Features Online Banking Privacy Policy

Private Bank

*Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing



10. On the next screen, type in the One-Time Password or OTP

that will be sent to your registered mobile number.

For your security, every time you log in using the web, you will need to type in an OTP.
In the example below, the OTP is 385600, but this will be different for every log in attempt.

We find ways’

One-Time Password (OTP)

To continue, please enter the OTP sent to your mobile device ending in XXXXXXXX3231.
For inquiries, your Reference Number is 353704.
Enter your OTP. 385600

Proceed Cancel Login
If you did not receive your One-Time password (OTP) via SMS within 5 minute(s) or if your
One-Time password (OTP) has expired, click here to generate a new One-Time Password to
proceed with your login.

Today 10:17 AM

Your One-Time PIN is 385600. DO
NOT SHARE THIS WITH ANYONE. If
you did not request for an OTP, pls
call BDO at (02)8631-8000. Ref No
353704

(O 2)




11. Once successfully logged in, you can now manage your accounts,

send money, pay bills, reload, access your loan accounts and more!

Note that for your security, some transactions made on the web will require you
to key in an OTP.

BD e

We find ways’
My Home

NAVIGATE

R e Welcome, FBTEST1
Your last login was January 21, 2020, 16:44:58 GMT +8

Send Money You have 1 invalid login attempt(s).

Go to >
Card Security

Management
Pay Bills and Reload

Enroliment




How to Sign Up
using BDO Credit Card



1. Go to www.bdo.com.ph, click “Online Banking Login”
and then click “BDO Online Banking”.
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Enroll Now!
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Insurance

Rewards
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Stay Cyber Safe
Promos

“Remember, banks will
Service Advisory never ask for your
personal, confidential
Starting March 31, 2020, the BDO information” — Edwin
Customer Contact Center will no Reyes, BDO -
longer accommodate credit card Bank of the Year ‘ 0% interest at

A i : 1
balance and transaction inquiries in the Phils ® Learn More Belo!
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2. Click “Not Yet Enrolled? Enroll Now!” at the Login page.

Subsidiaries Branches / ATMs nternational Desks

Auto, Home & SME Loans Services Now Online! _ ' ; m

Unibank
* Update customer info
* Request for collateral release
* Computation for full payment and other loan services.

Visit hitps//wwew.bdo com ph/personal/loans and go to Loan Services

Login to BDO Online Banking

User ID: TOLL-FREE NUMBERS
' Reminder: Charges apply for calls made through a mobile

EEEEE——

Password: Domestic Toll-Free Nos.:
[ W 5005015000 (Sayante) 18008.631.8000 (Globel
1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines)
o ewon
(Int’l. Access Code) + 800-8-631-8000

CONTACT SUPPORT:
Send a message to BDO

Forgot your password?

Forgot your user ID?

Forgot your telephone PIN?
Customer Contact Center

Not Yet Enwolled? Enwoll Now!

Security Features Onéine Banking Privacy Policy

*Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing
experience, please upgrade to the latest versions of Mozilla Firefox, Google Chrome, Safari or Internet Explorer as soon as
possible



3. Read and Accept the Terms and Conditions.
Click the checkbox and then click submit.

BD

We find ways’

Terms and Conditions
Electronic Banking Terms and Conditions of Use

The terms "we”, "us”, "our”, "Bank”, "BDO " refer to BDO Unibank, Inc. "You" refers to each enrolled user of the BDO's Electronic Banking Services:
BDO ATM, BDO Intemet Banking, BDO Mobile Internet Banking, BDO Phone Banking, BDO Mobile Banking, and BDO Call Center.

These Terms and Conditions form the contract between you as a customer and BDO as the provider of these services. By enrolling in and
using BDO's Electronic Banking Services, you acknowledge and accept these Terms and Conditions. While we will provide a secure system
within which you can conveniently carry out your banking transactions via the ATM, Internet, Phone, Mobile Phone, and Call Center, you shall
take full responsibility for protecting your personal information and accounts once you are enrolled in the service/s and using secure
communication lines and internet connection when utilizing the service/s. Before doing any online transactions or sending personal
information, make sure that correct website has been accessed. Always enter the URL of the website directly into the web browser and avoid
being re-directed to the website, or hyperlink to it from a website that may not be as secure. Beware of bogus or "look alike” websites.

M have read, fully understood and agreed with the Terms and Conditions




4. Choose Credit Card in the Dropdown Menu and complete
the necessary information.

BD
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Online Banking Enroliment

Select The Type Of Account To Enroll

Account Type v Please Select
Credit Card
E | Deposit Account E

Please Let Us Know Where You Are Enrolling From

o Within the Philippines
Outside the Philippines

Channel For Enrollment

Online Banking

Nominate Your Online Banking Information

User ID
Password

Confirm New Password

Mobile Number
E-mail Address

Please ensure that the nominated mobile number is your valid contact detail. This will serve as your registered mobile number for Online Banking transactions where
One-Time Password (OTP) will be sent via SMS. Please keep your devices, registered mobile number and password secured at all times.




5. Select Personal Information and OTP as the Mode of Activation.
Fill out the required information with your card details.

We find ways’

Online Banking Enrollment

Select The Type Of Account To Enroll

Account Type Credit Card

Input Your Account Information

Credit Card Number

Preferred Nickname

Mode of Activation v Please Select
Cash Advance PIN

Please enter your Cash Advance PIN or your' Personal Information and OTP your account.

Please enter your mobile number below in this format: 639xxxxxxxxx

Credit Cards Electronic Statement of Account

Receive your credit card statement of account fast, convenient, and secure. Enroll now in our Credit Cards Electronic Statement of Account by selecting any of the options below.

° via eMail
via SMS and eMail

I do not want to receive my Credit Card Statement electronically

By enrolling in our Credit Cards Electronic Statement of Account, you will no longer receive your printed statement of account. Your statement of account will be delivered to your

nominated mobile number and email address in Online Banking.

For BDO Dual Gold Card cardmembers, enrolling one of your BDO Dual Gold Card to eSOA will automatically enroll both. Please allow three (3) banking days to process your request.




6. Once you’ve submitted the form, a One-Time Password or OTP will be
sent to your registered mobile number. Type this in to proceed.
In the example below, the OTP is 385600, but this will be different for every user.

BD
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One-Time Password (OTP)
To continue, please enter the OTP sent to your mobile device ending in XXXXXXXX3231.
For inquiries, your Reference Number is 353704.
Enter your OTP. 385600
Proceed Cancel Login
If you did not receive your One-Time password (OTP) via SMS within 5 minute(s) or if your

One-Time password (OTP) has expired, click here to generate a new One-Time Password to
proceed with your login.

¢y

BDO-ONLINE >

Today 10:17 AM

Your One-Time PIN is 385600. DO
NOT SHARE THIS WITH ANYONE. If
you did not request for an OTP, pls
call BDO at (02)8631-8000. Ref No
353704

(O A)




7. An acknowledgement page will appear once you have successfully
signed up your credit card. Your BDO Online Banking Account
Is automatically activated and ready for use.

BD
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800 Nor-Overseas Intial Enroliment Acknowledgment Page

DO Nor Overusan, instaal [reoliment Ackrowledogrment

Thank you for enrolling i BDO Onkne Banking. Your envollment Aeference Number is OE-202001 204

9 numbers




8. Now that your account is activated, you may log in to
BDO Online Banking using your Username and Password.

Properties for Sale FAQs Promos Remit Status Inquiry Subsidiaries Branches / ATMs International Desks

Unibank
* Update customer info
* Request for collateral release
* Computation for full payment and other loan services.

Consumer Loans — w
m Auto, Home & SME Loans Services Now Online! '

We find ways’
Visit https://www.bdo. com.ph/personal/loans and go to Loan Services

PERSONAL BUSINESS

Login to BDO Online Banking TOLLFREE NUMBERS

eBanking User ID: Reminder. Charges apply for calls made through a mobile

phone.
Accounts FBTEST1

Domestic Toll-Free Nos.:
Password: 1800-10-631-8000 (PLDT)  1800-3-631-8000 (Digitel)

Trust and Investments _ 1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines)

Loans INTERNATIONAL

“ (Int'l. Access Code) + 800-8-631-8000

Credit Cards CONTACT SUPPORT:

Forgot your password?
Forgot your user ID?
Forgot your telephone PIN? Customer Contact Center 8631-8000

Send a message to BDO
Remittance Services

Insurance
Not Yet Enrolled? Enroll Now!

Rewards ) ) ) . ,
Security Features Online Banking Privacy Policy

Private Bank

*Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing



9. On the next screen, type in the One-Time Password or OTP

that will be sent to your registered mobile number.

For your security, every time you log in using the web, you will need to type in an OTP.
In the example below, the OTP is 385600, but this will be different for every log in attempt.

We find ways’

One-Time Password (OTP)

To continue, please enter the OTP sent to your mobile device ending in XXXXXXXX3231.
For inquiries, your Reference Number is 353704.
Enter your OTP. 385600

Proceed Cancel Login
If you did not receive your One-Time password (OTP) via SMS within 5 minute(s) or if your
One-Time password (OTP) has expired, click here to generate a new One-Time Password to
proceed with your login.

Today 10:17 AM

Your One-Time PIN is 385600. DO
NOT SHARE THIS WITH ANYONE. If
you did not request for an OTP, pls
call BDO at (02)8631-8000. Ref No
353704

(O 2)




10. Once successfully logged in, you can now manage your accounts,

send money, pay bills, reload, access your loan accounts and more!

Note that for your security, some transactions made on the web will require you
to key in an OTP.

BD -

We find ways’

Zvee

Welcome, FBTEST1 Go to >
Your last login was January 21, 2020, 16:44:58 GMT +8 Card Security
Send Money You have 1 invalid login attempt(s). Management

NAVIGATE

My Accoun ts

Pay Bills and Reload

Enroliment




How to Download

and Activate
the BDO Mobile Banking App



You may also download the BDO Mobile App on Google Play
or App Store by searching for “BDO Personal Banking”.

BDO Personal
Banking




1. Log in using your Username and Password.
Read and accept the Terms and Conditions.

@ 0 78% W1 10:17 I ] 78% W) 10:17
ACTIVATION

Your device is ready for activation. Please accept
the Terms and Conditions below to proceed with
the activation process

Terms & Conditions

The following terms and conditions (‘MBS
Terms and Conditions”) shall apply to the
Client’s use and availment of the mobile
banking services offered by BDO Unibank, Inc.
By downloading and launching the Mobile
Banking Application and/or using the Mobile
Banking Services, the Client hereby agrees to
be bound by the MBS Terms and Conditions:

L useriD

1. Definition of Terms

As used herein, unless otherwise specified:

a Password 1.1 "BDO" shall mean BDO Unibank, Inc., its

successors-in-interest and assigns.

1.2 "MBS” shall refer to mobile banking
services of BDO which allows customers

to do banking transactions over wireless
communications media such as smart phones
and tablets.

ENROLL NOW NEED HELP? 1.3 "Mobile Banking Application” shall refer to

DECLINE




2. You will receive an SMS to verify that you are adding a new device.
Reply “Add Device” to confirm and type in the OTP that will be sent

to your mobile number.
In the example below, the OTP is 459600, but will be different for every user.

@ =0 77% X 10:17

U U & ONE TIME PASSWORD(OTP)

(2) 158 3236 > BDO-ONLINE >

To further ensure the security of your online
banking transactions, you will be receiving
a One-Time Password (OTP) via your
registered mobile phone number with last
4-digits: XXXXXXXX8969.For inquiries, your
Reference Number is 9 '8

Enter your OTP

459600

‘ CANCEL

SECURITY ALERT: We received a
request from your account to add a

new mobile device to BDO Mobile SECURITY ALERT: You are adding a
Banking. If you made this request, new mobile device to BDO Mobile
reply ADD DEVICE within 2 minutes Banking. Your One-Time PIN is

and you will get a One-Time PIN in 459600. Do not share this with
another message. If you did not anyone. If you did not make this
make this request, please call BDO at request, change your password

(02) 8631-8000 immediately and call BDO at (02)
ADD DEVICE

PROCEED

8631-8000. Ref No. 702363

(O (2)




3. Once you’ve successfully added your mobile device, you can now
start using the BDO Mobile App to manage your accounts,

send money, pay bills, reload, access your loan accounts and more!

Unlike logging in on the web, you don’t need to key in an OTP every time you log in
on the BDO Mobile App. Just type in your User ID and Password.

MY ACCOUNTS SEND MONEY

Savinas Account ..1543 Enrolled (Fund Transfer)

To BDO Account
Your own and another person's account

BD

R User ID

Not Enrolled

ﬂ Password

ENROLL NOW NEED HELP?

To Another Local Bank

Receiver's account utside BDO

For Cash Pick-up at any BDO Branch/Partner
money at any

Receiver claims money )O branch




How to Activate your
One-Time Password (OTP)
Generator



1. For enhanced security and faster transactions, we also encourage
you to activate your One-Time Password or OTP Generator through
your BDO Mobile App. Simply log in and go to Settings.

When you activate your OTP Generator, you no longer need to wait for OTP sent via SMS for your
transactions on the web. You may also use this feature even without an internet connection.

& Deposit

@ Prepaid Mobile Reload
£¢ Cash Card Reload

& Credit Card Services
=4 Checkbook Reorder
® Stop Payment Order

© Enroliment Services

R Profile Management

NEED HELP? o° Settings

2 Inbox

[+ Logout




2. Turn on the OTP Generator by sliding the button to the right
and click Continue to confirm.

Make sure your Phone’s Date and Time is “Set Automatically” (or Use Network-provided time)
in your Phone’s Settings for this feature to work.

You have successfully
subscribed to OTP
Generator for your

BDO Online Banking

Devi login. Access OTP

evice Name . .

IPHONE Generator via Mobile

*Your date and time should be 'Set Automatically' (Use Banking Logi n screen

Network-provided time) for this feature to work. R R

) ) even without internet

’ CANCEL ‘ connection.

CONTINUE Reference No.
MA 20200319-161281

Device Name
IPHONE

SETTINGS

OTP Cenerator

Device Name: IPHONE

Quick
Balance

Are you sure you want
to subscribe to OTP
Generator?

Login Option
Fingerprim

*Your date and time should be 'Set Automatically’ (Use
Network-provided time) for this feature to work.

o3 4




3. You can now choose to use your OTP Generator whenever you

or transact on the web.

Properties for Sale FAQs
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PERSONAL BUSINESS

eBanking

Accounts

Trust and Investments
Loans

Credit Cards
Remittance Services
Insurance

Rewards

Private Bank

Promos Remit Status Inquiry Subsidiaries

Consumer Loans

Branches / ATMs International Desks

Auto, Home & SME Loans Services Now Online! , m

* Update customer info
« Request for collateral release
* Computation for full payment and other loan services.

Unibank

Visit hitps.//www.bdo com.ph/personal/loans and go to Loan Services

Login to BDO Online Banking

User ID:

FBTEST1

Password:

Forgot your password?
Forgot your user ID?
Forgot your telephone PIN?

Not Yet Enrolled? Enroll Now!

Security Features Online Banking Privacy Policy

TOLL-FREE NUMBERS
Reminder. Charges apply for calls made through a mobile
phone.

Domestic Toll-Free Nos.:
1800-10-631-8000 (PLDT)  1800-3-631-8000 (Digitel)
1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelines)

INTERNATIONAL
(Int'l. Access Code) + 800-8-631-8000

CONTACT SUPPORT:
Send a message to BDO

Customer Contact Center 8631-8000

*Our website supports the latest browser versions to ensure your privacy and security. To ensure access and for best viewing

log in



4. When you are prompted to key in your OTP, simply open
your BDO Mobile Banking app, tap the OTP Generator icon,
type the OTP and click Proceed.

In this example, the OTP is 765868, but this will be different for every log in attempt and
for every transaction. Kindly take note that the OTP will refresh every 30 seconds.

OTP GENERATOR

BD

We find ways’ ONE TIME PASSWORD (OTP)

One-Time Password (OTP) via BDO Mobile Banking

765868 ..

Device: IPHONE

To continue, please generate OTP via your registered device: IPHONE

Enter your OTP. 765868

a@m
Broceedl)  ([GancellLogin Wﬂ'_ A Genera te OTP via
I BDO Mobile Banking

If you do not have your BDO Mobile Banking, request for an OTP via SMS




5. With the OTP Generator activated, you can now do faster transactions
using BDO Online Banking on the web. No need to wait for SMS.

Note that for your security, some transactions made on the web will require you
to key in an OTP.

BD T

We find ways’
My Home

NAVIGATE

My Accoun ts Welcome, FBTEST1

Your last login was January 21, 2020, 16:44:58 GMT +8
Send Money

Go to
You have 1 invalid login attempt(s). Card Securi ty

Management
Pay Bills and Reload

.B




@ -

Keep your account secure.

Do not give your login details and OTP to anyone.
Real BDO Officers will NEVER ask for this.

Scammers pretend to be BDO, offering loan payment
extensions and credit card approvals, or threatening to
close your account. Do not give them your information.



Thank you

and enjoy convenient banking
with BDO!



